


THROUGH THIS WEBINAR WE WILL WALK OVER

• What is platform economy?

• Why do we need that?

• The role of data in the platform economy!

• Trust shaking incidents!

• Public & Platform owners’ concerns!

• How to improve platform’s trustworthiness?

• Related research questions



PLATFORM ECONOMY?



OVERVIEW OF SHARING ECONOMY TERMS AND THEIR RELATIONSHIP



RefDOI: 10.1108/JOSM-11-2018-0369

TYPES OF PLATFORM ECONOMY



RefDOI: 10.1108/JOSM-11-2018-0369

ACTORS IN PLATFORM ECONOMY



RefDOI: 10.1108/JOSM-11-2018-0369

PLATFORMS AND OWNERSHIP



OVERVIEW OF DESIGN ASPECTS OF A PLATFORM 

Refhttps://www.researchgate.net/profile/Katarina_Stanoevska-
Slabeva/publication/322845971_Platforms_and_the_Sharing_Economy_An_Analysis_EU_H2020_Research_Project_Ps2Share_Participation_Privacy_and_Power_in_the_Sharing_Economy_2017/links/5af7260daca
2720af9cc57be/Platforms-and-the-Sharing-Economy-An-Analysis-EU-H2020-Research-Project-Ps2Share-Participation-Privacy-and-Power-in-the-Sharing-Economy-2017.pdf



OVERVIEW OF THE COMPONENTS OF A MARKET TRANSACTION ON A PLATFORM

Refhttps://www.researchgate.net/profile/Katarina_Stanoevska-
Slabeva/publication/322845971_Platforms_and_the_Sharing_Economy_An_Analysis_EU_H2020_Research_Project_Ps2Share_Participation_Privacy_and_Power_in_the_Sharing_Economy_2017/links/5af7260daca
2720af9cc57be/Platforms-and-the-Sharing-Economy-An-Analysis-EU-H2020-Research-Project-Ps2Share-Participation-Privacy-and-Power-in-the-Sharing-Economy-2017.pdf



WHY DO WE NEED SHARING ECONOMY PLATFORMS?



ADD VALUE OF SHARING ECONOMY PLATFORMS

• Input side

• Product/service shared

• Asset ownership / service sourcing models

• Value creation

• Economic or social benefits

• Asset/service operation & management models

• Core transaction types

• Search and transaction costs

• Indirect network effects

• Trust, Quality, Safety, Security

• Big data

• Output side

• The actors and participants

• Asset distribution models and service delivery models

• Customer experience

• Purpose and profits

• Purpose

• Funding & scalability

• Price control & revenue share



ECONOMIC IMPACT: POSITIVE EXTERNALITIES



ENVIRONMENTAL IMPACT

UberPool data compared to individual trips shows lower traffic volumes on high traffic roads (San Francisco)



DATA? NEW OIL, NEW GOLD AND SYSTEM’S BLOOD, ETC.



HUMAN-RELATED DATA ON PLATFORMS 
(HUMAN DATA STACK)?



PERSONAL DATA



WHY THEY COLLECT OUR DATA?



VISUALIZATION EXAMPLES OF VARYING LEVELS OF IOT INFORMATION EXPOSURE



CLASSIFICATION PROCESS OF USER REVIEWS



TRUST SHAKING INCIDENTS!



WHY YOU CAN’T TRUST COMPANIES TO PROTECT YOUR PRIVATE DATA



NETFLIX CAMBRIDGE ANALYTICA FILM: SOCIAL MEDIA IS 'LIKE A CRIME SCENE'

Facebook was this week fined a record $5bn (£4bn) over the Cambridge Analytica scandal



NEGATIVE IMPACTS ON PLATFORMS!



NEGATIVE IMPACTS ON PLATFORMS!



CONCERNS?



WHAT HAPPENS IF YOUR DATA GETS IN THE WRONG HANDS?



WHAT IF THEY DON’T ASK FOR OUR DATA?



LEGISLATIVE EFFORTS AIM TO ADDRESS CONCERNS AMID COVID-19



HOW TO IMPROVE PLATFORM’S TRUSTWORTHINESS?



CITIZEN EMPOWERMENT 

Refcitizen empowerment throughout the 4 pillars of health Eloisa Vargiu eloisa.vargiu@eurecat.org



KEY CONCEPTS WHEN DEALING WITH PRIVACY



PRIVACY ENHANCING TECHNOLOGIES 



PRIVACY-FRIENDLINESS 

Possible participants when developing a privacy-friendly application



THE ACTIVITIES OF PRIVACY BY 
EVIDENCE, A SOFTWARE 
DEVELOPMENT METHODOLOGY 
TO PROVIDE PRIVACY-
AWARENESS.



INTERACTION BETWEEN VARIOUS 
SMART CONTRACTS



CONCLUSION

• GDPR 

• A mechanism to allow companies to build the trust.

• A systematic to entail companies to adapt existing organizational 
process and/or implement new ones. 

• GDPR process-related risks.

• GDPR Process Model

• Method and methodological tools for Process Risk Determination



Thank You
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